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Simplify the login process Citrix + SAM/Level Five 

 
In SAM/Level Five the possibility exists to simplify the login process Citrix + SAM/Level 
Five so you don't have to enter your username and password twice? 

 
This option allows you to enter your password once to log on to Citrix. Subsequently you 
connect to SAM/Level Five, whereby the system skips the entry of your login data in 
SAM/Level Five. 

 
This is a pure time saver, but beware: 
 

 This option can only be activated when you have access to the paying module 
'Advanced Security'. 
 

 The password rules set for both users remain active.  
If you have to choose a new password every 30 days, you will have to continue to do 
so.  
Don't forget to choose a new password in time. If you don't, your user account will be 
blocked and needs to be reset. You can contact your Payroll Consultant for this. 
 

 Do NOT use this option if you have two or more users linked to your login within the 
same Citrix environment. Otherwise, the system will automatically log on to the first 
SAM/Level Five user of both users and you will no longer have access to the other 
one.  

 
Interested in this option?  
Contact your Payroll Consultant. 

 


